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PrimeMail Mail Order Instructions

New Prescriptions

1- Obtain a written prescription from your doctor for a 90 day supply as allowed by your plan. 

2- Obtain and complete the Prime Mail form. You can do this by:

· Online at www.myprimemail.com 

· Phone at (866) 346-7200. Request a PrimeMail form by phone.  Representatives are available 24 hours a day, 7 days a week (including holidays).

3- Mail your completed form and prescription to: 

PrimeMail Pharmacy
P.O. Box 27836
Albuquerque, NM 87125-7836

Refill Mail Service

Use one of the following to order your refill prescriptions: 

1- Online by automatically signing into your MyPrimeMail account.

2- Phone by calling (866) 346-7200. Follow the telephone prompts to use the automated reorder system. PrimeMail representatives are available 24 hours a day, 7 days a week (including holidays).

3- Mail by completing the PrimeMail Refill Order form included in your last medication shipment and mail to PrimeMail at the address listed on the form: 

PrimeMail Pharmacy
P.O. Box 27836
Albuquerque, NM 87125-7836 



